
HEALTH & SOCIAL CARE 

Ms Bigby 

Revision Guide 



HOW TO USE THIS GUIDE 

 Revise all the notes provided 

 Research further to gain a broader knowledge of the 
topics 

 There are two revision grids included for you to 
complete 

 At the end of the guide are the learning outcomes 
that you need to know. These were written by the 
examining board and they can test you on any of 
these! 

 Write notes, look at the information given, what else 
can you remember about that lesson? 

 If in doubt email me: sarah-jane.bigby@bexhillhigh.org  
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AREAS OF DEVELOPMENT 

Why are each of 
these areas 
important? 

 Physical  

 

 Intellectual  

 

 Emotional  

 

 Social  

On lined paper 
write each of these 

as a title 



TRY THESE! 



Review 

 Do you now know what PIES stands for? 

 Can you define each of the four categories? 

 Are you confident in your knowledge? 



Values of Care OR Rights Remember 
These 



THE 5 GROUPS OF PEOPLE TO REMEMBER 

 Children and young people  

 Vulnerable adults 

 Ethnic minority groups 

 People with disabilities 

 Men and Women 

 

Remember these! 



ACTS OF LEGISLATION 

 The Mental Health Act 1983, amended 2007 

 The Children’s Act, 2004 

 Health & Safety at Work Act, 1974 

 The Equality Act, 2010 

 The Data Protection Act, 1998 

Remember these! 



WHY IS IT IMPORTANT TO MAINTAIN 
INDIVIDUALS VALUES/RIGHTS? 

 To make people feel valued/raise self-esteem 
 To empower 
 To instill confidence and trust 
 To feel safe 
 To have equality of access to services/treatments 
 To have your individual needs met   
 
REMEMBER: If the question is how will an individual 
feel if their values/rights are NOT maintained it is 
the opposite of above, i.e. undervalued, low self-
esteem etc… 



AREAS OF PERSONAL HYGIENE 

1. Hair tied back/covered 

2. Open wounds covered 

3. No jewellery 

4. No nail polish 

5. Appropriate protective clothing 

6. Appropriate hand washing 

7. Regular showering and hair washing 

8. Regular teeth brushing 

9. Appropriate use and disposal of tissues/antiseptic 
wipes 

 



FIRE SAFETY 
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CONTACTING THE EMERGENCY SERVICES 

1. Dial 999 or 112 and say which services you need e.g. 
ambulance, fire engine 

2. Give your telephone number and location, and your name 

3. Say whether you have some knowledge of first aid 

4. State type of accident and how serious you think it is 

5. State how many casualties, approximate age and sex 

6. Give details of anything you know about the casualty’s 
condition 

7. Give details of any dangers or hazards around 

8. Keep the call short but accurate 

9. Stay calm 
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HEALTH & SAFETY AT WORK ACT, 1974 

 

For businesses that have more than 

5 employees there MUST be a 

Health and Safety Policy in place, 

which the employees must know 

about. 

 

The employer is responsible in 

making sure the premises and any 

machinery are safe and do not 

endanger the people using them 

 

Employers have to prevent and 

control any harmful or offensive 

emissions that the business may 

be releasing into the atmosphere 

 

The employees must NOT interfere with 

or misuse anything provided by the 

employer 

 

It is the responsibility of the employee to take 

reasonable care of themselves & any other 

person that may be affected by their actions 

 

It is the responsibility of the 

designers, manufacturers and 

suppliers to ensure anything they 

provide is safe for use. 

 

AND the health, safety & welfare of 

anyone who goes into a place of work. 

i.e. Students, visitors, contractors 

 

It is the duty of the employer to ensure 

health, safety & welfare of all employees. 



THE CHILDREN’S ACT, 2004 
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EARLY YEARS VALUES OF CARE 

 The Reflective 
Practitioner 

 
 Anti-Discrimination 
 
 Working with Other 

Professionals 
 
 Valuing Diversity 
 
 Working in Partnership 

with Parents 
 

 Confidentiality 
 
 Equal Opportunity 
 
 Children’s Learning and 

Development 
 
 Keeping Children Safe 

and Maintaining a Safe 
Environment 

 
 Welfare of a child is 

paramount 
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EQUALITY ACT, 2010 

It gives individuals greater protection from unfair 
discrimination. It also makes it easier for 
employers to understand their responsibilities.  
There are several features of the act that are 
known as protected characteristics. Can you name 
any of them? 

 

These are the grounds upon which discrimination is unlawful 
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PROTECTED CHARACTERISTICS 



DISCRIMINATION BY ASSOCIATION 

The Equality Act also protects you if people in your 
life, like family members or friends, have a protected 
characteristic and you are treated unfairly because of 
it. 

 



IDENTIFYING & CHALLENGING 
DISCRIMINATION 

If discrimination is identified it must be challenged 
straight away. This can be done in a variety of ways… 

1. Implementation of government policies and guidelines 
(Equality Act 2010) at a local level by managers and 
employees 

2. Staff training and development 
3. Challenging work colleagues who demonstrate 

discriminatory behaviour 
4. Challenging inappropriate language 
5. Telling a higher authority 

 



HOW TO PROMOTE ANTI-DISCRIMINATORY 
PRACTICE 

Care workers need to be: 

 …fully aware of the different 
forms of unfair 
discrimination that can occur 

 …sensitive to the ethic and 
social background and 
cultural needs of each 
individual for who they 
provide care 

 …..be prepared to challenge 
and work towards reducing 
the unfair discrimination 
experienced by the service 
user 



THE MENTAL HEALTH ACT, 2007 

The Mental Health Act 1983, 
amended in 2007 is the law in 
England and Wales that allows 
people with a ‘mental disorder’ 
to be admitted to hospital, 
detained and treated without 
their consent – either for their 
own health and safety, or for 
the protection of other people. 

 

 

People can be admitted, 
detained and treated under 
different sections of the 
Mental Health Act, depending 
on the circumstances, which is 
why the term ‘sectioned’ is 
used to describe a compulsory 
admission to hospital. Section 2 
is used to admit someone for 
assessment, Section 3 for 
treatment and Section 4 in an 
emergency. People who are 
compulsorily admitted to 
hospital are called ‘formal’ or 
'involuntary' patients. 

 



MENTAL DISORDERS 

The Mental Health Act 
also defines the different 
type of mental disorders 
from bipolar to 
schizophrenia to 
depression and more. 
Note: it sets out 
safeguards around what 
people with mental 
disorders are entitled to 
including 
representation/an 
advocate 
 

The act controls the 
guidelines for any 
meetings that take place 
for a patient. These 
include: 
 
 Managers’ hearings 
 Mental Health Review 

Tribunals 
 Mental Health Act 

Commission  
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DATA PROTECTION ACT, 1998 

 It is the law that covers 
the protection of personal 
information 

 It says how your personal 
information can AND 
cannot be used 

 It also gives you the right 
to find out what 
information an 
organisation may have on 
you 

It states when information 
can be withheld for example: 

 When investigating a 
crime 

 If it is a matter of 
national security or the 
armed forces 

 

The organisations don’t have 
to tell you why they are 
withholding the information. 
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SAFETY VERSUS SECURITY 
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        SERVICE PROVIDERS Children's centres 

Hospitals- 
doctors/ 
nurses 

Nurseries 
Residential Homes 

Social workers 

Counselling 

Schools-
teachers 

Dentists 

Counsellors 

Physiotherapy 

Youth club CARE HOMES 



EFFECTIVE COMMUNICATION 

Verbal Communication 

 

1) Speaking clearly 

2) Knowing your audience 

3) Using appropriate 
language 

4) Understanding the 
message you are trying 
to get across 

5) Speaking at the correct 
pace 

 

 

Non-Verbal 
Communication 

1. Sign Language 

2. Body Language 

3. Use of pictures 

4. Written words 

5. Facial Expression 
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EQUALITY 

 Equality is not about treating everyone in 

the same way, but it recognises that their 

needs are met in different ways.  Think of 

an example! 

 It also means that people are given equal 

opportunities in relation to access to 

education, employment and different 

services.  
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DIVERSITY IN HEALTH & SOCIAL CARE 

Diversity is seen as a 
very broad concept that 
includes culture, belief, 
disability, gender and 
race and ethnicity, as 
well including overlooked 
and marginalised 
populations.   

 

As health and social care 
professionals we must 
respect the differences 
between people... 
Healthcare professionals 
will deal with a very 
diverse client base so 
must be very 
understanding. 

 



COMPLAINTS PROCEDURES 

How to support someone who wants to make a complaint 

 

 Make sure you provide the service user with all their 
available options 

 Advise them about the steps they need to take when 
making a complaint 

 Inform them of any procedures already in place 

 Offer them an advocate/representative if needed 
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CONFIDENTIALITY 

What is it? 
 
 This is to do with 

private/classified 
information. 

 Being trusted with 
information that is 
not common 
knowledge. 

 The information must 
only be shared on a 
need to know basis. 
 

BUT… 
 

When should confidentiality be broken? 
 
1. If the person disclosing the 

information is at risk of harming 
themselves 

2. If the person disclosing the 
information is at risk of hurting 
others 

3. When there is a risk of the person 
committing a serious crime  

4. If it is a child 
protection/safeguarding issue 

 
(Safeguarding: to protect from harm or 

damage with an appropriate measure) 
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